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The issue and antecedents of the research 

For three years – 2011, 2012 and 2013 – I had listened to radio 
documentary shows deemed the best, and participated in public debates 
concerning the broadcasts. These events raised some questions in me. 
A hypothesis conceived in me that not only do these products introduce 
our conflicts in Europe, but they outline a contrasted map of values too. 
I was curious whether such value maps exist, and if so, what kind of 
values are characteristic of these media products. 

Certainly, it is a key issue from a sociological point of view how these 
messages reach a certain community of values in the public sphere. 
Most of the media research is aimed at understanding this process of 
message delivering. Because this mechanism is the most complex of all, 
I think my ambition to describe these processes is relevant, especially 
concerning the marking and outlining of the value criterion. 

In addition to theories about the macro structural framework of the 
media effects, I conduct such a micro level analysis, which requires the 
application of multiple methods at the same time, in order to show the 
complexity of the task. I have chosen a research topic which takes up 
the dramaturgical elements in the qualitative analysis, rendering both 
cognitive and affective mechanism as instruments of the effect. This is 
what I see as one of the novelties of my research, because this element 
takes a decisive part in the creative making process as well, besides the 
rational and informative parts. Relations of sense and sensibility cannot 
be simplified in a way that emotional affection would increase the 
cognitive capacity. The togetherness of these two elements is not 
always seamless, in fact, it is precisely what hate speech does, with a 
negative sign, when it assigns negative emotions to a group. For this 
reason, the emotional element cannot be ignored. 

The scientific antecedents of my research can be found in the academic 
literature of media studies. The subject of my research is the materials 
broadcasted at the Prix Europa media festival in Berlin, in the category 
of radio documentary, in the timeframe of 2011, 2012, 2013. 
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Even though the analysis of the 2015 documentary programs is not 
within the timeframe chosen for this research, certain generally known 
changes in the European political context justify my presence as an 
observer at the 2015 Prix EU hearing for the radio documentaries in the 
contest, and at the official professional events organized by the festival 
as well. 

It is important to note that all the products which I analyze are part of 
“radio art”. I precisely define the genres, however, I have to state that 
there are documentary radio plays which can be best imagined as a sort 
of “ready made” artwork, such as a picture put together from the gravels 
or shells found by the seashore. When I write about the effects of radio 
art, it does not necessarily refer to the catharsis induced by the 
aesthetics.  

In this sense, all the alarming, majestic, tragic and comical categories 
aim at the recipient stimuli. This influence on attitudinal changes could 
only be examined with a specially designed method, one which falls 
outside the scope of my research. (In the final chapter of my thesis I 
refer to possible directions of further research.) 

I take a narrative standpoint in my analysis, placing the stories into the 
framework of narrative meta-theories, meaning that the stories teach 
about intentions, people and actions, narratives of the group define the 
identity and cohesion of the group, and the stories help create the self 
and indicate prevailing norms. 

The stories I analyzed appear in a public sphere, the original source 
being the radio, naturally though, the products are accessible on the 
Internet as well. 

I am perfectly aware of the difficulties of conducting my research in the 
space which distances itself from the political context, because at the 
time when I started the research in 2011, the political climate, societal 
context and social-psychological field were completely different from 
today’s, when, in 2016, the media content is ready and reaches the 
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recipient. Although there had been already works reflecting on the 
migration process, the topic was not as central and dividing an issue as 
it is today. By contrasting the two dates, - 2011 and 2015 – it becomes 
evident that the past four years have brought significant change in the 
European media sphere. Communication regarding the presence of 
migration became more evident, it has been articulated that there are 
differences in value behind the political practices, different choices of 
values, and behind these choices are different communities of value. It 
is a key question from a sociological point of view how the message of 
these communities is conveyed in the public sphere. Most of the media 
research is aimed at understanding this process of message sending, but 
because this mechanism is the most complex, I think my ambition to 
describe these processes is relevant, especially concerning the marking 
and outlining of the value criterion. 

Though I have not come across such type of analysis within the basic 
research base of media studies, I believe I can reasonably assign textual 
and dramaturgical values with the media contents, and compare these 
elements. 

In what follows, I will introduce a segment of media, where this work 
is being done – demonstrably, according to my thesis – by European 
program editors.  

Research questions 

The segment central to my examination presents multiple core 
questions. Whether there is a common cultural and political universe 
outlined by these artworks? Whether the artworks broadcasted in many 
different European countries are capable of self-reflection? Whether the 
integration role of a critical audience applies, or has the appearance of 
the new media reshaped the public sphere so much, that only 
communication in a fragmented, differentiated cultural environment is 
supported? 
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The basic question of my research concerns the types of conflicts and 
the way they are identified by the documents examined. Firstly, I want 
to find out what kind of messages do the editors articulate, secondly, 
whether there are certain topics specific to different countries, and 
thirdly, I want to answer the question, what values are preferred in the 
examined radio documents. 

Is the idea true that social reality essentially dissolves in linguistically 
and culturally conveyed interactions? Is it possible to spot in these 
documents the ideal of discussing everything freely, without 
constraints, as a public good, and with the need for compliance with 
common rules? Does the public processing of our European stories 
outline common values, which can be declared European values? 

This issue is relevant, because these documents are created in different 
media systems, as we can read in Daniel C. Hallin and Paolo Mancini’s 
comparative research. Here I only imply that the authors refer to three 
models of media systems. They categorize France, Greece, Italy, 
Portugal and Spain as Mediterranean or polarized; Austria, Belgium, 
Denmark, Finland, Germany, The Netherlands, Norway, Sweden, 
Switzerland are considered Central-North-European or democratic-
corporatist; and Great Britain, the United States, Canada and Ireland are 
part of the liberal or North-Atlantic model. Based on the Hallin-Mancini 
analysis, it is especially interesting if, despite the difference in media 
culture, similarities in documents from different media systems can be 
identified. Hence, the question is how the relations of European and 
domestic media fields are represented in the documents. 

I find these questions to be of utmost importance in contemporary 
Hungary, where, with the regime change, a shift from a closed society 
began in the direction of an open society, while however, within the 
public sphere, publicity is still fragmented, common values and rules or 
channels of media to articulate these changes are barely visible. My 
hypothesis is that in the radio documents, which I analyze in my 
research, these common values and rules are present. Whether this 
hypothesis is true is the question of my thesis. 
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Methodology 

Analysis of the Prix Europa radio documents is done on two levels. The 
levels: what and how. The former question is answered via the 
introduction of the topics which appear in the documents, and the 
choice of topics will outline the stories in Europe in the relevant time. 
The objects of my research are the what, meaning the topics, and the 
how, meaning the editorial message which conveys the values, in other 
words, the method in which the topic is used by the editors. I analyzed 
separately the message coming from the method of production. This is 
relevant because society will express through the media (too) 
preferences of values, trigger the start of the democratic society’s 
immunological self-defense, giving it space in the public sphere. 
Altogether 101 radio documents were analyzed and categorized (37 
pieces from 2011, 31 from 2012, 33 from 2013) this is the body of my 
research. 

An important characteristic of my research is interdisciplinarism, the 
reliance on the findings of multiple fields of studies, and building on 
their academic literature. Media studies, “cross cultural” or intercultural 
studies, socio-linguistics, community studies and a range of qualitative 
methodological theories helped my research. This interdisciplinary 
method does not only give the possibility to see our subject in a different 
light, but it also might leave a feeling of absence in scholars. Qualitative 
research – in agreement with Péter Bodor’s relevant findings – do not 
carry approaches with sharp boundaries. It is not surprising therefore, 
if the reader is left with some questions. I myself believe it too, that 
these questions present the possibility and necessity of further research. 

The direction of further research can be intercultural, just as well as 
aiming at the field of media studies which focuses on the development 
of conventional genres in the galaxy of the Internet, or it can take us to 
a political analysis of the Central-Eastern-European communication 
patterns, or – evidently – go deeper in specifying some social-historic 
aspects. 
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The specificity of research on the questions of “condition humaine” is 
the crossing of boundaries, from the sociology of values to philosophy, 
and from linguistics to psychology, we can dig deep in the topic. 

The basis of the analyses are the texts and description of dramaturgical 
elements. This part of the analysis gives the basis for the later value 
association, therefore, I will justify this process in cases of some 
documents by giving an overview of all the steps. (Freigekauft, My 
Grandfather’s Apartment, Ada Kaleh - The Vanished Island). 

To give an example of the narrative approach of a representative topic 
choice, I include a radio document in detail. 

I start my thesis by categorizing the radio documents and outlining a 
map of conflicts, then I introduce the analysis of some documents to 
summarize the values assigned to the documents. In what follows, I 
include my findings as participatory observer, then conclude the above, 
and point to the directions of possible further research. In the final 
chapter of my thesis I mention the social significance of radio 
documents. 

The base unit of the research 

The base unit of he research is the “secret topic” of representation, the 
radio documentary as a genre. 

Radio documentaries occupy a particular place within media genres, 
because they are nonfictions. They are based on facts and personal 
testimonies (témoignage) build on beliefs and sequence of narratives, 
which the editor puts together, often following in chronological order a 
personal story or a social event. The editorial possibilities are diverse. 
The editor can change the order of stories in time, add his or her own 
perspectives or archive documents, reaffirming or contrasting the point 
of view of the storyteller, thus guiding the listeners’ cognitive process. 
The editor also guides the listener in an emotional way, when using a 
variety of acoustic elements, giving more power to the greatness of the 
story, or on the contrary, highlighting its irony. In the end, it is the editor 
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whose perspective the story is told from. This means that this genre 
carries the cognitive, rational elements and mechanisms and emotive 
elements at the same time, which contribute to the catharsis and artistic 
effect, a peculiar representation of media. The genre of documentary, 
“storytelling” shows stories of real lives. I conduct the analysis of these, 
from a point of view of editorial values, and how they reflect on 
Europe’s diverse values. 

The stories are different narratives in a complicated duality, because we 
face the storyteller’s narrative at the same time as other narratives 
building on the former, the editor’s narrative. Accordingly, the value 
association is a quite difficult task. 

The concept, use and outcome of the dramaturgical 

link 

One of the novelties of my research is – the phenomenon which I call 
dramaturgical link – the outlining of the mechanism of effects, because 
this is along with the rational and informational elements, a main part 
of the products. I use this concept to describe the link, which the editor 
of the main narrative uses, to emphasize the emotional content over the 
cognitive element. Relations of sense and sensibility cannot be 
simplified in a way that emotional affection would increase the 
cognitive capacity. The togetherness of these two elements could be 
evident, but it is not always seamless, in fact, it is precisely what hate 
speech does, with a negative sign, when it assigns negative emotions 
with a group. In my thesis I try to detect this aspect. 

Classics of the international and domestic discourse of value research 
have pointed to the same direction which Ágnes Huszár establishes in 
her review that “value is an explicit or implicit social construct, which 
influences the choice of individuals between different choices of 
manners, means and objectives, and judging other peoples’ actions. 
Values stand a higher abstract ground than attitudes. Though they are 
similar insofar as both consist of a cognitive, informative core 
surrounded by a halo of emotional contents.” This is why I believe in 
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the academic relevance of the link between the cognitive, informative 
element and associated emotional halo, and how all of this is 
represented in the media content which I analyze. 

The steps of my research: 

1. Creating categories of different topics and drawing a map of 
conflicts from them. These are such as traumas and coping 
mechanism (wars), human rights issues, migration, asylum 
seeking etc. 

2. Collecting types of conflicts specific to countries. 
3. Analysis of actors (the state as an actor, authorities as actors, 

civil actors, citizens as actors). 
4. Analysis of communication methods (narratives of storytellers 

and editors). 
5. Analysis of dramaturgy, focusing on the mechanism of effects, 

detecting the dramaturgical link (affective, emotional and 
informational, cognitive elements). 

6. Examining the use of language, whether it is a dialogue or a 
single narrative, monologue. 

7. Analysis of social dimensions in the products (dimension of 
crisis, current dimension). 

Topics, answering the question of “what” with a map 

of conflicts in Europe 

Firstly, I examined the editor’s choice of topic in the main narrative of 
the document, in other words, the topic. I categorized these according 
to the types of conflicts by creating topic categories and organized the 
documents according to these categories. 

Representation – value oriented analysis of the 

documents 

Secondly, I examined the text and acoustics of the documents, the 
dramaturgical elements, and then assigned certain values to them. 
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Doing so, I tried to capture the core organizing principle of 
representation. 

I assigned to the documentaries Schwartz’s values, the narrative 
carrying the core values of the documents. In the second phase of the 
research, I analyzed the number and order of these values. 

According to Shalom Schwartz (antecedent Rokeach) there are ten 
universal values to be found in every culture. These are the following: 
self-direction, stimulation, hedonism, achievement, power, security, 
conformity, tradition, benevolence and universalism. All of the ten 
values are characterized by the associated core motivation: 

 Self-direction: independent thought and action, creation, 
exploration (autonomy) 

 Stimulation: excitement, novelty, challenge in life (taking 
risks) 

 Hedonism: pleasure, passion 

 Achievement: success, according to social standards 

 Power: social status and prestige, control over people and 
resources 

 Security: safety, harmony and stability of the state and 
personal relationships 

 Conformity: restraint from actions which offends or harms 
others and violates social norms and expectations 

 Tradition: acceptance and respect for customs and principles 
of traditional culture and religion 

 Benevolence: preserving and enhancing the wellbeing of close 
acquaintances 

 Universalism: understanding, appreciation, tolerance, 
protection of the environment and social welfare 
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Analysis of text and interactions 

The method of qualitative analysis of the text is clearly identifiable in 
the thesis – and in its appendices. It is important because I demonstrate 
the organization of representation in these examples.  

After the analysis of the texts and assigning of values, I examine the 
image of society and cultural dimensions implied by the narratives. 

The image of society implied by the narratives – social 

milieus in Europe 

After establishing the parallels in preference of values, I examine the 
peculiarities of the documents, because in every case, there may be a 
specific social aspect which deserves additional attention. These are 
details of social mechanisms, styles of exercise of power, human rights, 
state and citizens’ relationships. These help understanding the order of 
values. Then I briefly outline the differences of style in the documents. 

Presentation of cultural dimensions in the products 

Although I have concluded in my research that a coherent narrative and 
parallel system of values can be identified in the documents, the fact 
cannot be ignored that these countries represent diverse cultures. As E. 
T. Hall puts it “no one can escape their own culture.” 

After laying down the parallelism of preference in values – which I 
called to attention in my thesis – it is worth examining the peculiarities 
of the different documents, as this is also part of the analysis. These are 
details of social mechanisms, styles of exercise of power, human rights, 
state and citizens’ relationships. These help understanding the order of 
values. Then I briefly outline the differences of style in the documents. 

Results 

The result of my research is the introduction of dramaturgical link as a 
concept in the field of media analysis. With the help of this method, I 
could assign values to the products, bringing me closer to the 
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understanding of the representation of certain social mechanism in the 
media. 

The question of my research was whether I can find any peculiar, 
identifiable narrative within the Prix EU radio documents. My research 
was also an exploration of mechanisms of media representation. 

Sociologists and anthropologists see the precise defining of the concept 
of value and its representation as a core question with utmost 
significance. I believe my research fits into the line of experiments 
focusing on media representation processes. 

My answer, having conducted the research, is that there exists a well 
identifiable common narrative with characteristic values, that can be 
called the European media narrative. In what follows – before 
summarizing my findings – I add some of my experience as a 
participatory observer to the description of conflicts and map of values, 
which can be found in my thesis. 

A scholar of social sciences will always precisely answer the questions 
who did they interview, where, when and why, because changes in 
society can occur parallel or contrary to the process being examined. 
The time, passed between 2013 and the finishing of my thesis in June 
2016, shows the importance of methodological precision. 

Within this framework at the given time, I found this. The picture – not 
a snap one – shows the state which journalists of the European public 
service and civil society media, this is to say not the commercial media, 
said within this narrative, within this discourse to their listeners, closer 
and wider community, and the randomly organized jury in Berlin, 
which anyone could join after simply registering, therefore it was not 
foreseeable who the committee would consist of. 

To observe social processes, it is worth drawing a timeline by returning 
to the Prix Eu festival and observe the changes of direction in the 
programs, both topic and value-wise.   
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In the present research, I point to the existence of a common culture and 
a communication method which represents a sense of belonging. I state 
that these documents are not instruments to the European political 
identity shaping, but the markers of a cultural sphere, which can be 
identified as a professional identity, as Péter Nádori puts it “media is 
not an ideological brainwashing camp.” 

There exists, however, in the European media space a common culture, 
to which the analyzed documents introduce us – showing us the rules 
and value system of the European media space through its peculiar 
narrative. 

This narrative takes us to a culture, where the values are universalism 
(the understanding, appreciation, tolerance, protection of the 
environment and social welfare) benevolence (preserving and 
enhancing the wellbeing of close acquaintances) and conformity (the 
restraint from actions which offends or harms others and violates social 
norms and expectations). 

The question of my research was whether I can find a specific narrative 
in the Prix EU radio documents. I did find it, and I found common and 
characterizing values that I called European media narrative. In my 
observation the documents, despite the different national media spheres 
– which Hallin and Mancini typify – belong to a media culture which 
uses a common narrative. Their difference stems from locality and the 
choice of topics specific to location, preserving of course the difference 
in language. Further research can be devoted to establishing with 
precision the different intercultural elements (such as the function of 
music, dramaturgical and stylistic features). 
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