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Course outline 

Week 1   Introduction 

Week 2  Defining intercultural competence (ICC) 

Week 3   What is cooperative learning (CL)? 

Week 4  The link between ICC and CL 

Week 5   Introduction to classroom research 

Week 6   Guidelines for lesson observations and interviewing 

Week 7  Coursebook analysis from the ICC/CL perspectives 

Weeks 8-12 Peer-teaching sessions, resource presentations   
  and peer support for classroom research projects 

Week 13   Summary, assessment and course evaluation 
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Week 1: Intercultural competence 

Preview of session: 

 

Introduction to the course (aims, content areas,    
 assignments, readings, assessment) 

Activity 1 Icebreaker  

Activity 2 Think-pair-share 

Activity 3 Reading a story and describing feelings 

Clarifying major assignments of the term (Q+A) 

Setting assignments for next week 
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Week 1: Introduction (1) 

Aims of the course: to raise awareness of the importance of 
intercultural competence and cooperative learning and to reflect 
on ways of incorporating these in EFL classes.  

 

Expected learning outcomes: by the end of the course you will 
have  

• become familiar with some of the basic theoretical works of the 
fields (ICC and CL),  

• learned to design and facilitate in-class and online intercultural 
cooperative activities  

• analyzed coursebooks/lessons from the ICC/CL perspectives 

• gained experience in conducting classroom based research 
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Week 1: Introduction (2) 

Content areas include  

• an introduction to the theoretical background to intercultural 
communication and intercultural competence (ICC),  

• the competences developed by cooperative learning (CL),  

• cooperative principles and structures 

• classroom research: observation, interviewing, coursebook and 
lesson evaluation, and  

• the methodology of experiential learning or learning by doing  
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Week 1: Introduction (3) 
Readings will be assigned from  
 

Aronson, E. (2000). Nobody left to hate. Teaching compassion after Columbine. 
New York: Henry Holt. The Jigsaw Classroom 

Barrett, M., Byram, M., Lázár, I., Mompoint-Gaillard, P. and Philippou, S. (2014). 
Developing Intercultural Competence through Education. Pestalozzi Series No. 3. 
Strasbourg: Council of Europe. Developing ICC through Education pdf 

Lázár, I. (Ed.) (2013). Recognising Intercultural Competence: What Shows that I 
am Interculturally Competent? A self-assessment tool. Strasbourg: Council of 
Europe. ICC Tool Recognising intercultural competence 

Mompoint-Gaillard, P. & Lázár, I. (Eds.) (2015). TASKs for Democracy: 60 
activities to learn and assess transversal attitudes, skills and knowledge. 
Pestalozzi Series No. 4. Strasbourg: Council of Europe. TASKs for Democracy 

Kagan, S. (2009). Cooperative learning. San Clemente: Kagan Publishing. Kagan 
online 
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https://www.jigsaw.org
http://www.coe.int/t/dg4/education/pestalozzi/Source/Documentation/Pestalozzi3.pdf
http://www.coe.int/t/dg4/education/pestalozzi/Source/Documentation/ICCTool2014/ICToolGB.pdf
http://www.coe.int/t/dg4/education/pestalozzi/Source/Documentation/Pestalozzi4_EN.pdf
http://www.kaganonline.com/free_articles/dr_spencer_kagan/279/Kagan-Structures-for-English-Language-Learners
http://www.kaganonline.com/free_articles/dr_spencer_kagan/279/Kagan-Structures-for-English-Language-Learners


Week 1: Introduction (4) 

Assignments: 

• readings 

• a reflective summary of one of the readings 

• a 3-minute presentation of a printed or online resource 

• a peer teaching session of 20 minutes 

• a small-scale classroom research report 

• an activity folder (a detailed reflective description of 8 activities 
that we try out in this course) 

Assessment will be based on active participation in the discussions 
based on the readings and activities and on the quality of the 
assignments above. 
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Week 1: Introduction (5) 

Activity 1: Icebreaker - Our Maps of the World 
 

The classroom becomes an imaginary map of Europe.  

Let’s agree which wall is facing north, south, east and west. 

You will be given instructions as to where to travel on this map.  

After each journey, get into groups of 3 or 4 with students standing 
close to you. 

Discuss in your groups how that particular experience (the place 
and the people there) changed your thinking, attitudes and 
behavior.   
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Week 1: Introduction (6) 

Activity 1: Icebreaker - Our Maps of the World (2) 
 

Here is where you should travel first: 

1. Walk to the place on this imaginary map where you were born and raised. 
Talk to the people around you for 4 or 5 minutes.  

 

1. The next journey should take you to the place where you have or had the 
most distant family members. Meet the people closest to you. You have 5 
minutes to discuss what you learned about these places. 

 

1. Go to the most different place where you spent a longer period of time. 
What did you like/dislike about this place?  
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Week 1: Introduction (7) 

Activity 1: Icebreaker - Our Maps of the World (3) 

Debriefing questions for the plenary discussion  

of Activity 1: 

 
• How did you feel during the trips around Europe or the world? 

• Did you manage to say how those particular places affected 
your mentality and behavior? 

• What did you learn about the others?  

• What did you learn about yourself? 
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Week 1: Introduction (8) 

Activity 1: Icebreaker - Our Maps of the World (4) 

Debriefing questions for the plenary discussion  

of Activity 1: 

 
• What are the linguistic and other aims of this activity? 

• What does the activity tell us about our identity? 

• How would you adapt this activity to different age groups and 
levels of English language learners?  
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Week 1: Introduction (9) 

Activity 2: Think-pair-share 

 
What is intercultural communication? 

What is intercultural competence made up of? 

What do you already know about cooperative learning? 
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Week 1: Introduction (10) 

Activity 3: Reading a story and describing feelings  

 

1. “The teacher stands in front of the class, asks a question, and 
waits for the children to signal that they know the answer. Most 
often, six to ten youngsters raise their hands, lifting themselves off 
their chairs and stretching their arms as high as they can in an 
effort to attract the teacher's attention.” 

https://www.jigsaw.org/history/ 

 

Q: If this is your class, and you’re the teacher, how would you feel 
seeing that six to ten of your learners are so eager to answer? 
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https://www.jigsaw.org/history/


Week 1: Introduction (11) 

Activity 3: Reading a story and describing feelings 

 

2. “Several other students sit quietly with their eyes averted, 
hoping the teacher does not call on them.” 

https://www.jigsaw.org/history/ 

 

Q: If this is your class, and you’re the teacher, how would you feel 
seeing that many other learners are trying to hide? 
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https://www.jigsaw.org/history/


Week 1: Introduction (12) 

Activity 3: Reading a story and describing feelings 

 

3. “When the teacher calls on one of the eager students, there are 
looks of disappointment on the faces of the other students who 
had tried to get the teacher's attention. If the selected student 
comes up with the right answer, the teacher smiles, nods 
approvingly, and goes on to the next question.” 

https://www.jigsaw.org/history/ 

 

Q: What would you do/say if you notice the disappointment of the 
others? How would you feel? 
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https://www.jigsaw.org/history/


Week 1: Introduction (13) 

Activity 3: Reading a story and describing feelings 

 

4. “In the meantime, the students who didn't know the answer 
breathe a sigh of relief. They have escaped being humiliated this 
time.” 

https://www.jigsaw.org/history/ 

 

Q: How would you feel knowing that the main concern of the 
majority of the class during your lesson consists of trying to hide 
and avoiding losing face? 
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https://www.jigsaw.org/history/


Week 1: Introduction (14) 

Clarifying major assignments in the course (1): 

 

• a reflective summary: write a 2- or 3-page reflective summary 
of a chapter in one of the readings assigned (a review of the 
main points that are most relevant to you with your reflective 
comments, everything properly documented) 

• a 3-minute presentation of a printed or online resource: try to 
find a practice-oriented resource that you would like to 
recommend to your peers because it seems to help teachers in 
the EFL classroom to develop ICC and/or is based on 
cooperative principles. 
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Week 1: Introduction (15) 

Clarifying major assignments in the course (2): 

 

•a peer teaching session of 20 minutes: plan and facilitate a peer 
teaching session that aims to develop ICC and/or uses a 
cooperative structure. 

•a small-scale classroom research report: you will conduct a small-
scale classroom research project to explore to what extent ICC and 
CL are present in an EFL classroom of your choice and/or how they 
are viewed or received by teachers and/or learners. This will have 
to be described in a 3-page report. 
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Week 1: Introduction (15) 

Clarifying major assignments in the course (3): 

 

• an activity folder: take notes during the course and submit a 
detailed reflective description of 8 activities that we learn from 
each other and try out in this course, including 
 aims  

 expected learning outcomes 

 time needed 

 level, age group 

 procedure 

 reflections (why you liked/disliked it, variations you can think of, 
anticipated difficulties and possible solutions)  
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Week 1: Introduction (16) 

Assignments for Week 2: 

 

Read pages 13-17 in Barrett, M., Byram, M., Lázár, I., Mompoint-
Gaillard, P. and Philippou, S. (2014). Developing Intercultural 
Competence through Education. Pestalozzi Series No. 3. 
Strasbourg: Council of Europe.  

Developing ICC through Education pdf 

 

Write a 2- or 3-page reflective summary of the above (a review of 
the main points with your reflective comments) 
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http://www.coe.int/t/dg4/education/pestalozzi/Source/Documentation/Pestalozzi3.pdf


Week 1: Introduction (17) 

Reading 2 (for Week 3): 

 

Read the rest of the Carlos story by Elliot Aronson and the letter 
sent 10 years later: 

https://www.jigsaw.org/history/ 

 

Optional but highly recommended: Read the whole book where 
the story is taken from: Aronson, E. (2000). Nobody left to hate. 
Teaching compassion after Columbine. New York: Henry Holt.  
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