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1. Introduction 

 

 The choice of the dissertation’s topic refers to 

the ten-year personal and pedagogical research I have 

carried out during my years spent in education as a 

teacher. The other sources it wishes to hint at is the 

international and domestic literature done into 

teachers’ communication. 

 My dissertation attempts to present the topic 

from a new viewpoint, added to the researches done 

by others. The option is justified by the rapid 

expansion of Facebook, as a Social media. Digital 

communication is becoming more and more important 

in education. The innovative attempts of teachers in 

teaching in the 21th century-schools try to bridge the 

generation gap between teachers and students, which 

has been proved by previous and current researches, 

surveys and my own experiences respectively. 

 The main subject of the dissertation is 

Teacher’s communication, showing the results of the 

previous investigations and tests. My work presents 

several models well-known in „science” of 
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communication, adopted to the topic itself, among 

others The Communication models of Shannon and 

Weaver (1949), Jakobson (1960) and Crystal (2001). 

The other key element of the dissertation is the 

analysis of the discourse, which provides both a 

scientific background and a research method. 

 The third theory appearing in the work is 

pragmatism, which gives a frame and aspect to the 

research of the discourse between teachers and 

students on Facebook. 

 

2. The Aim of research 

 

 The Quantitative and Qualitative Investigation 

of Teachers’ Communication aims to prove that 

teachers posting messages or pictures on Facebook, 

chatting with students via this use Facebook as a 

communication novelty for old-new purposes 

examining the presence of teachers on Facebook. 

Therefor the dissertation was given its subtitle: 

Teacher-student’s communication on Facebook. The 

work also wishes to prove that this kind of 
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communication has its own pedagogical benefit, 

highlighting its role and opportunities in mother-

tongue education. It might provide a new kind of 

mother-tongue education that is based on the open-

minded teachers and students using Facebook widely. 

It intends to show the distinguishing features of 

Teacher-students’ discourse on Facebook compared to 

its previous forms. 

 

3. The hypotheses of the dissertation 

 

 The hypothesis is that teachers use digital 

devices to communicate with their students. Facebook 

provides them with a new form of communication 

inside and outside classrooms added to using digital 

devices as a means of the teaching process. 

 The second hypothesis is that the different 

sorts of ’web2.0, the different social networking sites 

like Facebook are suitable forms of reassuring and 

supplementing the direct forms of pedagogical work. 

In my opinion it means teachers viewing Facebook as 

a sphere of doing and completing their job, among 
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others supporting the process of learning or personal 

development added to the traditional fields of 

interpersonal relations. 

 The third hypothesis is that teachers’ behaviour 

and acts on the social websites doesn’t differ from the 

way expected from them as pedagogues behaving 

within schools or in the lessons. For me this means 

that teachers keep to the written and unwritten rules on 

social websites as found in the Ethics for Teachers and 

students within classrooms. 

 The forth hypothesis is that teachers do their 

best to use sophisticated and linguistically correct 

language both in their personal and Internet 

communication. I suppose and say that teachers avoid 

making stylistic mistakes, vulgarity and offensive 

language, in addition, they use diverse vocabulary. I 

also supposed that teachers’ orthography is based on 

the Academic rules of spelling while chatting on 

Facebook. 

 The fifth hypothesis is that teachers endeavour 

to teach students to use their mother tongue correctly 

in their personal and social media –communication 
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respectively. I wish to prove that communicating on 

Facebook is suitable to develop the correct usage of 

students’ mother tongue and that teachers really take 

the chance to do that. 

 

4. Material, methods, people taking part in the 

research 

 

 The basis of the dissertation is a 3-stage 

research with a common topic: Communication 

between Teachers and Students. The preliminary stage 

marked with ’E’ was carried out between 2014 and 

2018 and resulted in 3000 data from 300 informants. It 

was a survey with questions like whether the teachers 

use digital devices in and outside their lessons. Most 

of the questions were aimed at Facebook. The main 

stage of the research targeted to analyze 

communication on Facebook. 

 The main stage of the research targeted the 

analysis of communication on Facebook. I collected 

150 posts from the News Feed of Facebook, published 

by teachers between 2010-2018.  The posts came from 
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either my own ’Facebook friends’ or were parts of 

different group-posts in open and closed Facebook 

groups. I saved two posts in jpg. format, thus it is 

observable when the ’speakers’ changed partners or 

changed the direction of the conversation. The 

’speakers’ were given numbers their sexes are also 

available, eg.: 33F. 

  In this stage of the research no survey was 

carried out as it was not the teachers’ attitude that was 

important, but the analysis of their post /statements – 

by means of the blend of qualitative and quantitative 

methods. I intended to bring to light the fact that a 

spontaneous /not controlled/ Facebook posts have a 

particular special pattern. During the quantitative 

research I did the analysis of the spelling and 

vocabulary of teachers. Another research was made 

into the analysis the speech acts and the basic 

principles of conversations. Find enclosed a thematic 

workbook – belonging to the Mail Stage marked with 

’F’, whose aim is to find how to apply the new method 

in the pedagogical practice. 
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 The secondary research was carried out this 

year, as part of the final stage of the dissertation – 

marked with ’M’. This part studies and analyses ten 

randomly chosen dialogues of the series 'A Tanár' 

(The Teacher) shown on TV in 2018. The guidelines 

of the analysis were based on the ’Gordon-model’, 

well-known in psychology and Communication 

Theory. 

 

5. Results 

 

 The dissertation shows the literature of using 

digital devices / technique known so far and states that 

most of the Hungarian teachers use them during 

teaching and communicating with students as it is 

shown in it. The results of the attitude-analysis – 

marked with ’E’ – reveals that 90 % of teachers filling 

in the questionnaire use Facebook in their everyday 

communication with their current and ex-students. 

This data justifies my first hypothesis. The research 

did not deal with the habit of putting ticks (liking) 

posts, videos or pictures, however, this proved to be 
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the most popular communication method – as it is 

simple and fast. Another popular communication 

method of teachers was writing personal messages, 

but it was a lot more difficult to separate the private 

and the professional sphere of theirs. 

 Nevertheless, a good teacher is a teacher – 

even when their working hours are over – according to 

teachers filling in the questionnaire. If their students 

are in need of help or advice either in the evening or at 

the weekend, the best „place” for giving some is 

Facebook. Via this social website a lot of problems 

might be solved. Teachers can also intervene in 

disputes or embarrassing situations by using chairos 

that is they are present, observe the situation from the 

background and take steps when they are needed. 

These actions require great responsibility and caution. 

 Teachers answering the questions even cite 

examples of what other functions Facebook can fulfil. 

Facebook is the field of teachers communicating with 

each other and it also provides opportunities to discuss 

professional problems. Using its „closed groups” 

teachers can share their knowledge, experiences, 
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ideas, moreover, they can offer conferences, events to 

one another among them ones that show how to use 

modern techniques in education. Facebook may also 

provide a place for keeping in touch with parents but 

this kind of communication is not intended to be 

researched. This work concentrates only upon the 

discourse between teachers and students. 

Digital devices and various applications appear 

in the result of the research and in the tasks aiming to 

use mother tongue correctly. Not only does my 

dissertation contain replies from informants that hint 

as to how important for them innovative methods are 

but answers that  point out that the frontal work in 

classrooms may be varied and made more fascinating 

by using digital devices. My dissertation offers several 

opportunities of using VR in the process of teaching 

and learning. I redefine some terms after outlining the 

theoretical basis of the analysis of discourse and other 

linguistic analysis of borderline sciences in the main 

stage of the dissertation. While doing it I studied the 

’involving strategies’, which show a significant 

difference to the strategies known so far (Figure I). 
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 As the result of the secondary research I have 

found that the main target of the TV-series „The 

Teacher” is to entertain the viewers and the assertive 

communication described in the Gordon Model is just 

partly characteristic of its discourses.   

Analyzed 

Problem 

Research 

methodology, 

Theoretical 

Background 

Result 

Can teacher 

oriented entries  

from the time-

line on Face-

book by 

differrent data 

providers form 

a corpus? 

Corpus 

linguistics,  

content analysis 

Notation, 

organization of 

corpus made out 

of 150 discourses 

and its refinement 

into research 

material. 

Dialogue, 

polylogue, 

conversation or 

discourse? 

Discourse 

analysis,  

conversation 

analysis,  

discussion 

analysis 

I consider the 

parts of the corpus 

comprehensively 

as discourse. 

What can we 

consider as a 

round? 

Discourse 

analysis 

Round: the 

Facebook entry 

(post) itself OR a 

comment received 
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on a post OR a 

comment received 

on a different 

comment 

What can we 

consider as a 

neighboring 

pair? 

Discourse 

analysis 

Neighboring pair: 

The Facebook 

entry and the 

comment on it 

which isn’t 

specifically 

constructed 

linearly OR a 

comment and 

another comment 

received as a 

response to  it 

What kind of 

involvement 

strategies 

appear during 

discourses? 

Discourse 

analysis, 

communication 

theory 

Tags, questions 

indicating the 

response and 

memes are usually 

used instead of 

greetings and 

addressing 

someone directly 

What kind of 

post do teachers 

create on 

Facebook 

thematically? 

Content analysis, 

discourse 

analysis 

Congratulations, 

public 

information, as 

well as exercises 

for developing a 

native language, 

complaints, 
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praises, social 

critique, 

expressing 

gratitude 

How is the 

spelling of 

teachers on 

Facebook? 

Discourse 

analysis 

Teachers are 

exemplary, their 

writing contains 

few spelling 

mistakes, most of 

these mistakes are 

inherently the 

result of speaking 

on the internet 

What kind of 

words do 

teachers use? 

Discourse 

analysis, 

vocabulary 

analysis, 

quantitative 

research 

The results of the 

vocabulary 

analysis are 

similar to 

previously 

published 

research. Words 

used for teaching 

are common 

(school, teacher, 

final exams). The 

intelligibility of 

the entries 

according to the 

Gunning Fox 

Index is: 6. 

What kind of 

linguistics 

Discourse 

analysis 

Standard 

emoticons 
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instruments do 

teachers use to 

express 

feelings? 

(smileys): yes,  

reaction gifs, 

emojis: no 

What maxims 

related to 

conversation are 

typically 

violated by 

teachers on 

Facebook? 

Pragmatics, 

conversational 

implicature-

theory 

The violation of 

Gricean maxims  

is not typical in 

the entries of 

teachers on 

Facebook (5%), 

however 

relevance theory 

can be interpreted 

with some 

reservations in 

this particular 

environment. 

Which speech-

acts appear in 

the posts of 

teachers on 

Facebook? 

Speech act theory 

Expressives and 

directives are 

typical, ex. 

Congratulations, 

expressing 

gratitude, 

reminding 

students of their 

responsibilities 

handing out tasks. 

Do new kind of 

discourses 

appear on 

Facebook? 

Discourse 

analysis 

I categorized 

discourses into 4 

groups based on 

interior sequences 
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Figure I. 

The research points of the “F” main research 

 

 The entries of teachers on Facebook are 

linguistically precise and easy to understand and they 

also show their intention to communicate in an exact, 

clear manner. The speakers in the analyzed discourses 

that appear in 

them: null focus 

(entries without 

comments or 

answered only by 

the original 

poster), one focus 

(comments that 

create 

neighboring pairs 

with the entry), 

multi focus 

(embedded 

comments with 

multiple sub-

topics) and 

dialogues 

(possessing 

aspects of a 

traditional 

dialogue). 
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published their entries in the Hungarian language, 

however English expressions, words (such as “FB”, 

“poszt” etc..) appeared which were known by people 

who commented and are used in the Hungarian 

language and vocabulary found on the internet (Figure 

II). The Hungarian language constantly changes, its 

lexicon expands and we can extrapolate the 

proliferation and acceptance of specific phenomena 

based on the reaction of the response givers. No word 

or expression appeared in posts that could have been 

misunderstood only except when it was done 

intentionally. This was also proved by the analysis in 

relation to the Gricean maxims. 

 The teachers who wrote the entries paid 

attention to write without errors and the mistakes they 

have made are inherently the result of communication 

over the internet, for example the use of capital letters 

exclusively (which is a method to express feelings of 

anger, happiness), excessive use of letters, or the 

mistake types summarized in figure III. 

 



18 

 

Total words 6312 

Individual words 2983 

Complexity factor (density of the 

vocabulary) 

47.3 

Gunning Fog Index 6 

Total characters without spaces 37849 

Average syllable count per word 1.75 

Number of sentences 1070 

Average sentence length / word 9.4 

Longest sentence / word 73 

 

Figure II. 

The statistics of words and sentences that make up the 

corpus used in the research paper 

 

Type of mistake Number 

of 

mistakes 

Example 

Missing punctuation 

mark at the end of a 

sentence 

9 “Holnap 

ugyanez” (3F) 

Missing capital letter at 

the beginning of a 

sentence 

6 “köszönöm a 

professzionális 

segítséget, ilyen 

csapattal jó 



19 

 

dolgozni!! :D” 

(11F) 

Missing accents on 

vowels 

7 “Golyatabor 

kipihenes alatt” 

(1Fc) 

Mistakes writing words 

together or separately 

3 “tesi óra” (85N) 

Lack of voiced 

consonant 

1 “egyszersmint” 

(69F) 

Improper use of 

accusative case 

1 “szeretetteljeset” 

(104F) 

 

Figure III. 

The spelling mistakes found in the Facebook entries of 

the “F” research 

 

6. Conclusions 

 

 From the three part research analyzing the 

communication of teachers we can conclude that 

nowadays teachers are open to the world surrounding 

them, thus also to the innovative discoveries of 

teaching as well. The conclusions drawn from the 

attitude inquest questionnaire show that the teachers 

efficiently use social media platforms, thus Facebook 
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as well, for communication and other purposes as well 

and are educating their students to do the same. They 

actively partake in the process of digital immigration 

(Prensky 2001, Veszelszki 2015), develop themselves 

and many times each other as well. They share their 

experiences with their colleagues which is 

fundamentally useful in the interest to renew the 

teaching profession. 

 The 300 participants of the questionnaire 

defined in their answers how Facebook, the social 

media website, can be involved in education (Figure 

IV). Among the most frequent responses were its use 

to publish information (94%), arousal of interest 

(85%), reminder for homework or other responsibility 

(76%), role in the protection of youths (41%). 

 During the discourse analysis we concluded 

that the participants, that is, the teachers publishing on 

Facebook’s timeline adhere to the rules and set an 

example for students in a way where they don’t 

actively intervene, correct the spelling mistakes of the 

students. They know that different spelling rules apply 

to communication over the internet. Looking at their 
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vocabulary it can be ascertained that the teachers 

conform to the language use of their students when 

posting on Facebook as shown by the Gunning Fog 

Index number received during the statistical analysis 

of the corpus which indicates that the language used is 

easily understandable. 

 

According to you what could Facebook be used for in 

the teaching profession? (X/300) 

 

293/300 For publication of information (ex. Date of 

opening ceremony). 

229/300 For giving tasks (ex. Homework reminder). 

256/300 For arousal of interest (ex. Required reading, 

film etc.). 

183/300 For personal connections, building trust 

79/300 For persuasion, convincing (ex. Social 

responsibility). 

88/300 For developing competencies in the native 

language (correct spelling, vocabulary etc.). 

40/300 For increasing the popularity of a teacher 

44/300 For education, discipline 

21/300 For closure on questions appeared during the 

lesson 

134/300 For gathering information about students 

204/ 300 For creating social experiences (ex. Class 

groups) 

2/300 I don’t know. 

21/300 Other 
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Figure IV. 

Use of Facebook in the teaching profession 

 

 

7. Theses 

 

Theses No 1.: The range of the digital equipments 

used by teacher is constantly getting wider. Among 

the technical innovations one of the most important 

inventions of latest years has been the virtual reality. 

Virtual reality (VR) means a picture perceived by our 

retina, created by digital technology, and the whole 

experience which is bigger by this new technology 

(György 1995, 2016). Using VR in education is a new 

idea and it isn’t the aim of many of the companies and 

softwares that work with VR. By using the so called 

immersion VR we are able to create presentations 

where space and giving a first person singular 

experience can give additional enjoyment to the 

students. Another advantage of using VR is that we 

can significantly reduce the number of clicking 

compared to a PowerPoint or Prezi presentation, so we 
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can save time on to lessons. Students remain in their 

places, focusing on the virtual reality shown on the 

screen. We do not need to use any equipment. The VR 

presentation being able to move in space is capable to 

make experiments which are more possible in offline 

reality. VR can be used with teaching any subjects and 

can be a substitution or more equipments. It can be 

used at home, in long distance teaching as there is no 

need for the teacher and the student to be in the same 

physical reality. 

 

Theses No 2.: Facebook is a useful tool for protecting 

the youth. Teachers meeting students on the lessons 

are not necessarily aware of all the factors that could 

lead to discover serious problems, caused by the 

parents or peers. The frequent and defensive presence 

of teachers on Facebook is getting more and more 

important with the spreading of cyberbullying. We 

wish to emphasise this hard task among those other 

functions mentioned by teachers who participated in 

completing the survey about the role of Facebook in 

education. 
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Theses No 3.: The teacher must keep his/her role as a 

teacher during a Facebook communication and his/her 

presence should not harm his/her relationship with the 

students. We can state that students’ communication 

with their teachers do not differ from those earlier 

verbal ones, of course we shall consider the 

characteristics of Internet communication. 

 

Theses No 4.: We have to reconstruct the basics of 

discourse-analysis talking about Facebook as these 

conversations are never really closed. We see a 

Facebook post or a comment answering it us a turning 

point. These turning points create relation pairs but 

those are not created in a traditional way.  A Facebook 

post and the comment answering it would create a 

relation pair but it is not necessarily linear and does 

not always attracts the possibility of another answer. 

The comments also can create a relation pair.  

 

Theses No 5.: Discourses happening on Facebook the 

involvement strategies differ from those of the 
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traditional live conversations. Instead of greetings, tag 

is characteristic which means marking the addressee 

when starting a conversation, or asking an answer 

provocating question, or a meme. These strategies 

were used by teachers and students in the examined 

field. It differs from traditional live conversation 

forms, but not regarded as impolite or unusual. 

 

Theses No 6.: Those discourses generated on 

Facebook timeline or News Feed are organised 

differently than live conversations. These are posts 

receiving comments from different people and these 

are not connected to each other. We can call these 

discourse creating posts and the incoming answers a 

sequence with a single focus. Those discourses were 

created with task-giving and result-satisfying posts. 

Students reacted to the posts created by the teacher 

assigning a task but their reactions were not dependent 

on other comments. The same was true about posts 

report results for example the success of paper 

collection or the achievements on a competition. Here, 

the teacher shares the post, he/she is proud of any 
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people send their congratulations (e.g. 134Na). A part 

of the posts is made up by sequences with multiple 

focus. These posts are those in which following the 

main theme new ideas appear and the discourse 

develops side branches (e.g. 142N). In these cases the 

people participating in the discourse answer to the 

main idea of the original post but they create side 

branches and those also initiate comments. These 

multiple-focused sequences have a more complicated 

structure than the one with one focus. These posts are 

sometimes in connection with a society issue, 

expressing an opinion, many times they are written 

with irony and good humour. These topics have 

started the most diverse multiple-focused sequences. 

In these posts we can also find the appearance of the 

traditional live conversational discourses, where the 

posts follow each other. They react to each other thus 

creating relation pairs (e.g. 132N) and developing into 

dialogues, but these are less likely appear than the 

single- and multiple-focused discourses so 

characteristic of Facebook. These traditional 

conversations are usually created by topics that are 
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followed by only small groups of people. We call 

these dialogue sequences. The last category of 

Facebook posts is what we call null-focused. These 

are those posts that had no answers. Unfortunately, we 

can find pictures and memes among these with serious 

messages to our society, these could also move 

students to accept a role in society. Students reacted 

less to these types of posts. Many of them was in 

English. We also put those signs in this category 

which were reacted only by the teacher who posted 

them (e.g. 118F). We’ve counted the four types of 

Facebook posts in 150 posts. The majority (52%) is 

single-focused and multiple-focused which means that 

apart from the posting teacher at least two other 

people reacted to the post. The react independently to 

the topic in the case of the single-focused post, while 

we can see side topics and imbedded dialogues in the 

multiple-focused posts. 

 

Theses No 7.: It is possible to mark the order of the 

posts, their reactions and the development of the 

relationships on the discourses happening on 
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Facebook. Figures show the patterns of the discourses 

created on Facebook by the teacher. 

 

Theses No 8.: Facebook can be used to complete 

traditional education of one mother tongue. We can 

use different types of exercises with different topics, 

for example debate with rhetoric, arguing, developing 

vocabulary with word-chain or other games. These 

tasks are shown in the 5
th

 chapter of this paper.  
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